UISCE

EIREANN : IRISH

WATER

IVR Call Routing Guidelines - Business

Business Customer Contact
Number: 0818 778 778

You will be first presented with

A L the following language options;
1 (9)

N N

You will be transferred to an
Irish speaking Agent

Press option 9 for service in
the Irish language

Press option 1 for service in
the English language

You will then be presented with Account
Number and WPRN verification

Phone number
linked to a WRPN
or account
number

If you don't have your account

No

Press option 1 if you want to
use this account and WPRN

Press option 2 if otherwise

You will be asked to type in
your 10 digit account number

number available, please
press the # key.

Payment \

Process /

with the following four

options for Business

1

2

3

Customer Services

4

Press option 1 to pay your bill
and payment options

Press option 2 if you want to
update your account details

Press option 3 if you are
experiencing financial
difficulties, and want to discuss
payment options

Press option 4 If your call
relates to faults or water

supply

You will then be presented



